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A Z A CROWLEY Company
TECHNICAL BULLETIN #570
Product: 7700- and 8800-Series Microfiche and Microfilm Scanners
Date: 2/20/2018
Subject: 7700- and 8800-Series Controller PC’s “Failed to Initialise” message

Part Number: 9090100

Windows 8.1 and Windows 10 operating systems have a setting titled FAST START. If FAST
START is enabled, unfortunately PCI peripherals do not have their firmware/drivers loaded after
a SHUTDOWN and START UP of a controller PC.

The 7700- and 8800-Series scanners — 7720, 7750, 8820 and 8850 Scanstations — can be
controlled by either Windows 7, 8.1 or 10 PC’s. Currently, 7750 and 8850 Scanstations leaving
Crowley’s production line are shipped with a Windows 10 controller PC.

As default, all PC’s previously shipped and currently shipped from Crowley, are sent with the
FAST START setting to OFF, so that the DALSA frame grabber card that connects to the 7700-
and 8800-Series scanners operates as expected.

It has been found that some Windows 8.1 and Windows 10 updates turn the FAST START
setting ON. This will lead to the 7700-Series or 8800-Series Software showing a “failed to
initialise” message on screen after a PC shut down and start up.

The following will show how to turn the FAST START setting to OFF. Please note that we do not
know at the time of this Technical Bulletin as to whether future Microsoft updates will have the
same effect.
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How to stop the Dalsa Frame Grabber Card failing after a shut down on Windows 8.1 and

10 external controller PC’s for the 77 and 88 Series

From Control Panel select “Power Options”.

All Contral Panel ltems

€ B v > Control Panel > All Control Panel ltems
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Now select “Choose what the power buttons do”.

% Power Options

<« v @ » Control Panel » All Control Panel ltems » Power Options

Control P2

Choose or customise a power plan

Choose what the power
buttons do

Preferred plans

A power plan is a collection of hardware and system settings (like display brightness, sleep, etc.) that manages
how your computer uses power. Tell me more about power plans

(&) g.holosewhen to turn off the (® Balanced (recommended) Change plan settings
ERAY Automatically balances performance with energy consumption on capable hardware,
W Change when the computer
sleeps (O Power saver Change plan settings
Saves energy by reducing your computer's performance where possible,
Show additional plans
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Then click on “Change settings that are currently unavailable”.

E System Settings

ol il ) E » Control Panel » All Control Panel lterns » Power Options »  System Settings v O
Define power buttons and turn on password protection
Choose the i cur computer. The changes that you make to the settings on
: € apply to all of your power plans.
E; Change settings that are currently unavailable
i ;
@ When | press the power button: | Shut down ~
@ When | press the sleep button: Sleep ~
Shut-down settings
Turn on fast start-up (recommended)
This helps start your PC faster after shut-down. Restart isn't affected. Learn More
Sleep
Show in Power menu.
Hibernate
Show in Power menu,
Lock
Show in account picture menu.
Now the “Turn on fast start-up (recommended)” box will become available.
Untick this function and click “save changes” at the bottom of the window.
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